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                1 Sleaford Road, Heckington, Sleaford, Lincs NG34 9QP
              Branch Site: 29 Handley Street, Sleaford, Lincs NG34 7TQ

HECKINGTON OPENING HOURS:				SLEAFORD OPENING HOURS:
Mon:	0730 – 1830						Mon:	0800 – 1800
Tues: 	0730 – 1800	                  Telephone lines open		Tues:	0800 – 1830 
Wed:	0730 – 1800 		       from 0800 – 1830 		Wed:	0800 – 1830 
Thurs:	0730 – 1830 		       Tel: 01529 460213		Thurs: 	0800 – 1300 
Fri:	0730 – 1830						Fri:	0800 – 1800
                                                   www.millviewmedicalcentre.co.uk 
PRACTICE PARTNERS:
Dr R Shrouder	MBBs, MBChB, MRCGP			Dr Revu		MBBS, MRCGP, MRCP
Dr P Kasinathan MBBS, MRCGP, MRCP, MD		C.Shrouder	RGN
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

DISPENSARY				CONFIDENTIALITY			ZERO TOLERANCE
Opening Hrs: 		         		We respect your right to privacy		We operate a zero-
0830 – 1300 & 1400 – 1730 			& all patient information is			tolerance policy with 
For Repeat Medication please		confidential & secure.  You have		regard to abusive, 
tick the required boxes on your 		a right to know what information		aggressive or violent
slip & post in the letterbox, 			we hold about you, please ask at		behaviour & the Practice
drop into reception or order			Reception if you have any queries.		has the right to remove
on-line via our website or the 							Patients from the list 
NHS app.										with immediate effect in
PLEASE ALLOW 72 HOURS FOR							order to safeguard it’s 
            COLLECTION									Staff, Patients & other
										people.

NURSE CLINICS				ADVANCED NURSE 			MSK PRACTITIONER
					PRACTITIONERS
Dressing changes, travel vaccs,		ANP’s support Patients with			For first 		
cervical smears, contraception		acute symptoms or conditions.		Presentation of 	
advice, INR, childhood 			ANP’s have received advanced 		musculoskeletal 
immunisations, suture removal,		training to be able to support 		conditions.
smoking advice, weight loss 			full Patient history assessment,		This is a triage, referral
advice, diabetes, hypertension		triaging, referrals & prescribing		and diagnosis service.  
& asthma monitoring			where required.				Available for Patients 16 								years +

DISTRICT NURSING			MIDWIFE
Tel: 0300 123 4868				Tel: 01476 464334
Assistance with housebound			Community Service based out
& palliative care patients, 			of Grantham.  Appointments
liaising with the Practice			held locally at Sleaford Children’s
					Centre

OUT OF HOURS AVAILABIITY				MINOR INJURIES AVAILABILITY
~ Sleaford Medical Group Tel: 01529 303301			~ Sleaford Medical Group Tel: 01529 303301
    Mon – Fri 6.30 – 8pm					Mon – Fri 8.30am – 8pm
    Sat – Sun & Bank Holidays:					Sat – Sun & Bank Holidays 8am – 6pm	
    8am – 6pm						The injury must have occurred within 48 hrs
For newly presenting conditions that have come			 & be the first time the injury has been 
on within the last 48 hours i.e chest infections,			presented to a medical professional
UTI’s, Ear Infections etc
Available to all even if not registered with SMG

~ PLEASE NOTE THAT ‘OUT OF HOURS’ & ‘URGENT CARE UNIT’ SERVICES WILL BE CLOSED ON:
CHRISTMAS DAY, BOXING DAY AND EASTER SUNDAY ONLY ~

HOW TO BOOK APPOINTMENTS WITH US AT MILLVIEW MEDICAL CENTRE:

· Go to our website: www.millviewmedicalcentre.co.uk

[image: ]Click on the Purple Box called ‘Ask My GP’   
NB: AMGP IS OPEN FROM 5am – 11am every weekday  morning
NB: if you have been a user of ‘Ask My GP’ at a previous surgery please contact them first and ask       
    them to remove your ‘AMGP’ account from their system because if you are still registered with them      
    on AMGP then your request will still go thru to them.
[image: ]
  Please sign up to AMGP or login if used previously

[image: ]
To sign up as a new user – you will need an email address and 
will be asked to create a password of your choice

[image: ]
Tick the ‘accept terms of use box’ and click ‘next’
[image: ]Click on ‘new request’

[image: ] Click on appropriate request and complete questions asked

[image: ]You will then be prompted to choose if you are the ‘Patient’ or ‘Parent’ or ‘Carer’ of Patient
      ‘Parent’ or ‘Carer’ of a Patient



· You will then need to answer the questions on the form you have chosen, once answered the questions please click on ‘complete’
· Your request will then be triaged by one of the GP’s and our Care Navigators will contact you to arrange an appointment where appropriate.  This can be any time from 7.30am onwards so if raising an AMGP please keep your phone on you so we can contact you.
· Please note we can also reply to your AMGP enquiries on-line so please check into AMGP account if you haven’t heard anything via telephone.

~ If you have any trouble using this system please call our Care Navigation team from 8am on 01529 460213
who will be able to help you ~
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