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PPG Meeting – Wednesday 21st May 2025
Location:  Waiting Room, Heckington
Time: 18:00

Attendance:
Alison Bourne (Chairman)
Jane Dawe (Secretary)
Val Rhodes (Deputy Chairman)
Jennie Tomlinson (Practice Manager)
Chris Robertson
Beverley Aulton
Jenna Elba-Porter
Mary Rudkin
Cat Bones
Jeffrey Harwood

Apologies
Alan Creaser
Samantha Keating
Graham Aulton

	
	Item
	actions

	
1
	Welcome and minutes of last meeting
· Alison opened the meeting and offered our condolences to Mary whose husband recently died.
· Housekeeping – Alison
· Minutes of the last meeting were agreed.

	
All Agreed

	
2
	Review and Actions from last meeting:
· BSL training – This has been delayed as Jennie’s application for Institute of Practice Management was time sensitive and intensive. This has now been submitted, and Jennie intends to return to BSL learning and has asked staff if they are interested in also learning BSL.
· Practice Newsletter – Jennie has contacted joint sixth form but has had no response from students. Jennie is continuing to manage communications as and when her workload allows, ideally would like to have a monthly newsletter.
· Refurbishment of Heckington Surgery – The conference room has been divided into two spaces to provide a small meeting room for 5 – 6 people and and additional 6 admin spaces. This has resulted in two ground floor rooms being make available for use as clinical rooms.
· Sleaford Surgery Portacabins – After attending meetings with NKDC and ICB in April, Jennie has submitted the required evidence statement for retention of the portacabins. As of 30.04.2025 the ICB supporting statement still had not been submitted. The use of space within the portacabins is being reviewed to see if it can be improved. The practice is looking at viable alternative sites in Sleaford to better meet the needs of staff and patients. Val suggested contacting the Town Council, the Mayor or Caroline Johnson (local MP). 
· New Telephone System – This is working within GMS contract and guidance. Waiting time for calls is under 3 minutes and the call back system is being used. 
· Health Pod – Patients are using the Pod increasingly and are attending appointments with their printouts, this is extremely helpful and saves valuable clinician time. 
· Disabled Parking Spaces – It is not possible to expand the spaces, and they meet current regulations. It was noted that the designated space in the new car park is not in an ideal situation due to unlevel ground.                         

	
Ongoing





Ongoing



Completed







Ongoing, Jennie to look at partners contacting local MP





Completed



Completed

Jennie to investigate moving the disabled parking sign to a more suitable location in the new car park.

	
3
	Practice Update
· Latest DNA figures – These were shared with the committee; it was noted that there is a slight improvement in the date. Anna is working with Jennie to analyse the data and investigate how further improvements can be made.
· Patient Surveys – Jennie asked if any PPG members would be available to support the practice with patient surveys at both sites. It was suggested that the format is altered to tackle specific issues and to include a ‘you said – we did’ campaign. Both Val and Jane offered to help. Bev suggested publishing the dates for the surveys via Jennie’s blog to enable patients to take the opportunity to have their say. The practice website does offer the opportunity for patients to offer their feedback, together with QR codes in both waiting rooms. 
· Christmas Lunch planning for 2025 – Volunteers are required to form a core group for fundraising, on the day help and organisation. 
· Update from Partners – Dr Bissonauth is no longer at Millview. The Partners and staff wish Dr Bissonauth well and thank him for his continued work with the practice over the last decade. The partners welcome Dr Udom (female GP) to Millview. Dr Udom has an interest in women’s health and will be working at the beginning of each week, initially for six months. A warm welcome is also extended to Pauline Gray, Nurse Practitioner with extended experience in respiratory conditions. Pauline currently manages patients with complex respiratory needs as well as general Nurse Practitioner clinics.
	
Jennie and Anna




To be arranged








Jennie to ask for volunteers















	
4
	Complaints and compliments
· Currently there is one complaint via litigation and is being passed to NHS Resolutions. A further complaint is being taken to higher authority, possibly ICB. It was suggested that the Practice zero tolerance policy could be displayed in a prominent position in the reception areas. Jennie offered to provide the PPG with examples of compliments left online. It was agreed that this would be helpful.

	

Ongoing

Jennie to share examples of compliments left online.

	
5
	PCN Update
· K2 healthcare pharmacy service is up and running with secondary care contracts making them financially self-sufficient, achieving their main goal. Jennie is a member of a working group looking at additional roles reimbursement staffing and how funds are utilised, in particular some Practice Managers felt some roles do not add value to patients’ health and wellbeing. There is however no threat to the Practice wellbeing team. 
· ICB – Jennie has had little input with the ICB this quarter apart from the planning permission application. The treatment room contract has been agreed as requested. The Practice has signed up for continuation of additional services such as Minor Surgery, A&G to secondary care, Safeguarding, LD Health checks, Childhood Immunisations etc.
	
Ongoing
















	

6
	AOB
· Alan emailed a request that the newsletter please be emailed to PPG Members.
· Alan raised a query regarding a telephone call to the surgery.
· Jeffrey complimented Oz (MSK practitioner) and the Grantham Diagnostic Centre following recent treatment.
· Jenna asked if the proposed closure of NHS England will have an impact on the practice. No changes as yet.
· Cat asked general question regarding a GP contacting the DVLA. Jennie explained that this would be a chargeable service.
· Jane mentioned the noticeboards in the Sleaford surgery are very crowded and untidy. It was also mentioned that at times snippets of conversations taking place in clinical rooms can be overheard in the waiting room, due to the large gaps at the bottom of the doors. 
· Allison and Jane requested that they be removed from the mailing list for Patient Council. Jenny asked if any other member would like to be involved – no one offered.
· PPG Membership Ruling – It was agreed that B Cooper be removed from members list due to only attending two meetings and emails being returned as undeliverable. Jane to try sending last email
· 
	
Jennie to email newsletter to PPG

Jennie to contact Alan direct









Jennie to investigate




Jennie to contact patient council


Jennie and Jane to monitor

 

	
	Next meeting: - Wednesday 13th August @18:00
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